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Version: 4.0.18.2.3

SPR # State Problem Solution

Standard Fixes
 20584 NY When performing a search for a Parent, and selecting 

the Family status of Application, the system returns an 

error.

Corrected an issue with the stored procedure used for 

searching.

 20604 NY When printing a Denial Notice, the Allowed Amount is 

not always correct.

Corrected an issue with the Notice stored procedure.

 20612 NY When printing an Incomplete File Notice, the letter is 

not always printing items that were set to Required as a 

default status.

Corrected an issue with the stored procedure used to pull 

items for the notice.

 20679 NY The amounts displayed in Audit History on the income 

page are incorrectly being divided by 100.

Corrected an issue with the stored procedure used to get 

the values for income history.

 21346 NY When printing a Delinquent Family Share notice, the 

amount entered in the Past Due Amount field is rounded 

down to the whole dollar.

Corrected an issue with the stored procedure used to save 

the information for the notice.

 43285 None When making an adjustment to a paid payment, the 

calculated amount would never show an amount less 

than zero.

Made a change to the payment calculator that allows 

payment adjustments to be a negative amount.

 43399 NY If a payment is calculated, and then is set back to the 

Not Calculated status, the system is saving the 

calculated payment information. This causes issues with 

family fees/additional family fees when calculating other 

payments for children in the same family.

Modified the stored procedure that saves the payment 

status so that it removes payment calculation data when 

setting a payment back to Not Calculated.

 43655 NY The BICS Export report was not displaying records if the 

provider rates changed during the billing cycle.

Modified the report stored procedure to handle this 

situation.
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